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Foreword from Bahrain Airport Company (BAC)
Chief Executive Officer
Mr. Mohamed Yousif Al Binfalah

The launch of the new Passenger Terminal represents a massive leap
forward for Bahrain’s air transportation sector, bringing the Kingdom closer
to its economic diversification and sustainability goals. It will also play a
major role in achieving Bahrain’s wider ambitions to strengthen its position
as a leading economic, cultural, and aviation center in the region.

Airports have evolved from infrastructure platforms to complex businesses
that enable much wider and more diversified activities. With a strong focus
on innovation, efficiency, and culture, our goal is to ensure that Bahrain
International Airport (BIA) stands out as a best-in-class airport that reflects
the Kingdom'’s distinct character.

As the only international airport in the Kingdom and our main gateway to
the rest of the world, BIA must be capable of efficiently meeting Bahrain's
present and future needs, cementing its reputation as one of the key
airports in the GCC.

The airport has embraced Leadership in Energy and Environmental
Design (LEED) design principles, making the new Passenger Terminal the
largest LEED Gold certified building in the Kingdom. Furthermore, the
energy efficient facilities which were developed as part of the airport’s
modernization program will contribute positively in achieving the ambitious
sustainability goals outlined in Kingdom'’s Vision 2030.

We believe that the technological and environmental credentials of the New
Passenger Terminal which expands across 210 thousand square meters,
and its focus on delivering comfort, connections, and character, will place
it on par with the best in the world.

We look forward to welcoming you with the warm hospitality the Kingdom
of Bahrain is known for.

05

Salilgally soall Jail elias 5 6y o) alai spxall puslusol ivo aad i
Baéni gai dbiall el dSlos 8pus b deulg 59k seu oS (ol dSlas a
dpbaisl &gyl G187 L4 Upmgs lgs Sséaw 3] dolsiulg §sbaisl giill alsal
swa e oluhllg dalaill sbatadl cilelag L 8xil) dilse cgui I dolyll drgakall

" Lglosh dahioll

aiaill Lidl cibaie (s3al lgigS o Cuyghai 38 digall ¢ilgedl Ol awé b 4 Llaog
fiaill Cibgine led Jgall il llas Gutni ol Joa ol issa solis o
JU5 o dSloell ool giliallg aligadl duggll 6gpall Calowull claisdl go clsdll o

woladl gl Ejlg sclasdlg jlsiull Sle jusyill

cslgii ol Lle gopall ols edlall Gl Glodl Lilgig dslaall 4 singll jlaall aigSg
belasll L giion dubidiuall Calalindl dsslge dxilselg salull ddlall Cililihiellg aililsel

lalldahio La digall ¢ilgall jul sals Slgsdl sl jlaal dyaylill dilsod] By

copirall Lusigl oraunill o (LEED) sl aaliallg diull e ssluo ligisi juoill lLiewg
dslguinll e Juals cpadl dSlas o ddpas slitie sl apall gupoluall Sive anayl
odl clitiall gras Cispd 38 oS celpaall Gilall SSypedll qulaall o dumill
dolaiwall §48ai o eolbu oo dalall suiiyig djsbaisl selasil Ciligiue el

2030 aysbaiadll &gl Calsal sals

Juardng «giyo pio cadll 210 ainlue jolaii (o3l paluall e ol Gaéy e Ll
pHleo el @l 8)9dniog djron yam dujni asysdig dudully «aunglgisill ailogan
pllell o cillholl Jadl cabas é i ags (o lisduw juoillg dualsyl

Gl oo dll dslpall opSg dligall sglanll Igeieimil oSy cunyill Sl ellaili (A

L“,.]g_\“ ! jlao 8o
A JOURNEY OF BAHRAIN INTERNATIONAL AIRPORT

Cdbaiilg cadbalgall jg dels

il oo aspi 8)ls] gudae G
3030 s0al (4 JloS yusigoll 6sleun

Foreword from the
Minister of Transportation and Telecommunications,
Chairman of Bahrain Airport Company

HE Eng. Kamal bin Ahmed Mohammed

This milestone occasion on which we witness the completion of a new
passenger terminal was only made possible through the vision of His
Majesty King Hamad bin Isa Al Khalifa to grow and develop the Kingdom
over the past two decades. This far-reaching vision was turned into reality
under the supervision of His Royal Highness Prince Salman bin Isa Al
Khalifa, Crown Prince and Prime Minister, whose tireless efforts to develop
key sectors, including transport, help drive Bahrain’s economic growth.

As we mark the official launch of operations at the New Passenger Terminal
at Bahrain International Airport, under the patronage of HM the King and with
the attendance of the Crown Prince and Prime Minister, HRH Prince Salman
bin Hamad Al Khalifa, I'd like to say that it has been one of the greatest
honors in my capacity as Minister of Transportation and Telecommunications
to oversee the completion of this project from conception to realization,
including announcing that it is now ready to accept travelers.

Our goal at the Ministry of Transportation and Telecommunications is to
move Bahrain forward, and the airport is at the very heart of this, serving
not only as a hub for passengers and cargo, but also as the first impression
of Bahrain to all visitors arriving by air. With an increased capacity for more
than 14 million passengers annually, the new passenger terminal building
has been designed to showcase the very best of what Bahrain has to offer:
efficiency, friendliness, arts and culture, heritage and our people. Keeping
the passenger experience at the forefront, our operations have been
streamlined to maximize safety while providing a seamless and relaxing
journey for passengers.

As Bahrainis, we have always taken pride in being a welcoming society, where
anyone and everyone can enjoy our hospitality. | hope that all passengers
who travel through the new terminal can enjoy this hospitality and feel like
they are part of our development story.
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Introduction

The Kingdom of Bahrain is building on its century-long experience of aviation
to create a one of a kind landmark that strengthens its connection to the
world. The new Passenger Terminal is the crowning jewel of a massive and
comprehensive Airport Modernization Program (AMP), which revamps the
Kingdom'’s entire aviation sector, integrating a range of industries into it.

This historic project would not have been possible without the vision of
His Majesty King Hamad bin Isa Al Khalifa and the support of the Crown
Prince and Prime Minister, His Royal Highness Prince Salman bin Hamad
Al Khalifa. Their combined efforts have turned the civil aviation sector into
a strategic economic catalyst for the Kingdom of Bahrain.

The program is designed to enhance the airport's strategic position,
generating income and stimulating national economic growth. It drives
investment into the Kingdom, inviting the world to benefit from the many
opportunities it offers. Incorporating the latest technological advancements,
the AMP is in line with Bahrain's Economic Vision 2030, reaffirming the
Kingdom'’s reputation as a pioneering financial, logistical, and cultural center
in the region.

The AMP aims to cement the Kingdom’s position on the global civil aviation
map, and achieve its ongoing strategic goal of expanding and developing
Bahrain International Airport (BIA). Offering high quality aviation services,
it complements the Kingdom’s growing air, land, and sea transportation
network, ensuring it is equipped to handle a greater number of airport
passengers and support Bahrain's long-term economic and tourism goals.
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The Airport Modernization Programme
(AMP)is a two-phased plan, the first of which
consisted of four years of construction that
resulted in the fastest-built airport in the
region’s history. With a $1.1 billion budget.

In 2013, a high level decision was taken
to build a new Passenger Terminal within
the surrounding areas of the airport
which was inaugurated on 1971, utilizing
the existing infrastructure components
around it, including the runway, air traffic
control tower, roads network, and other
lines leading to the airport, in addition to

other elements necessary to operate the airport with the highest efficiency.

The Ministry of Transport and Telecommunications (MTT) and the Bahrain
Airport Company (BAC) were keen to ensure that the New Passenger
Terminal, the crowning jewel of the Airport Modernization Program,

29
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This blend of local heritage, combined
with folklore and authentic culture
of hospitality, is being showcased to
travelers at BIA.

29

should be the gateway to the country. They wanted to reflect a kingdom
whose history is brimming with the legacies of ancient civilizations, and
whose rich culture make up forms the unique identity of its friendly and

welcoming people.
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1918 The first plane lands in Bahrain, en route to India.
1924 Plane lands from Basra (Iraq).

1927 Landing of the first British Imperial Airways (later known as British
Airways) aircraft, chartered by a pearl merchant from Baghdad to
Bahrain following a one-night stop in Basra.

1932 The first commercial aircraft arrives from London, heading to Delhi
with 24 passengers, making Bahrain the first GCC country to operate
a commercial international airport.
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1937 Construction of a passenger terminal known as ‘Bahrain Marine
Airport’, which received regular British Imperial Airways flights. The
airstrip extends on the coastal strip from what is now the Marina Club
now to Mina Salman.

1950 Gulf Aviation Company (Gulf Air) is established. With only one
plane type, the ‘Anson Mark 2/, it makes its inaugural flight to Dhahran,
Saudi Arabia. Its aircraft fleet increases to eight within two years of
establishment.

1954 The Regional Civil Aviation Information Center, which provides
air traffic control and navigation services to transiting aircrafts in
Gulf airspace, is inaugurated. Modern navigational beacons and
communications equipment are installed and shortly afterwards, the
first ‘Comet’ jet and Boeing 707 aircraft arrive in Bahrain, marking the
beginning of Bahrain’s position as a major transit point for jet aircrafts
between Europe and the Far East.

1959 Shaikh Salman bin Hamad Al Khalifa, Ruler of Bahrain, lays the
foundation for the new terminal at Bahrain's Airport

1962 Shaikh Isa bin Salman Al Khalifa, Ruler of Bahrain, launches the
new terminal, for which his father had placed the foundation stone.

In 1968, the Government of Bahrain constructed a new building for
the airport, increased the length of the runway, and built a major unit
for services.

1971 1In April 1971, HH Shaikh Isa bin Salman Al Khalifa, Amir of Bahrain,
launches the expanded runway.

In 1971, the Ministry of Development & Engineering Services celebrated
the opening of the second passenger terminal at Bahrain Airport.
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® 1976 HH Shaikh Isa bin Salman Al Khalifa, Emir of Bahrain, inaugurated saldl }Lolqmi:. dTuLo_hu CH (SAC e_Lu.dl goudl Linba 6pan  J1Adi 1976 @
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at a cost of $1.1 billion, aiming to raise the airport’'s capacity to 14 million - ng Jaluio galo 14 Il duleyivll |

passengers annually.
. o . L:,S_LQJ| goudl cunlio jguany L:,JQAJ|Q4}34J| JlI=YS) u_u_\a_la,ol_lp O 2016 e
e 2016 Launch of Airport Modernization Program, with attendance by Ll g <ljjgl i | g dau: dTm U o dll

Prime Minister, HRH Prince Salman bin Hamad Al Khalifa and then-Prime - : . - -
’ Alsdl eyjodl pudaoe 1) ol all cuudn aada | |l glodiws (o @A
Minister, HH Shaikh Khalifa bin Salman Al Khalifa. Slehjoll ulao gusdy ol alll ula dauls Jloladus o aay

ol jlas La il palunedl Sivo Sl dubedill cillaell Jai 2021 @
lgall

e 2021 Transfer of operations to third passenger terminal at BIA.
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Realizing the vision of HM King Hamad bin Isa Al Khalifa, supported by the
Crown Prince and Prime Minister, HRH Prince Salman bin Isa Al Khalifa, the
AMP was launched in February 2016. Directed by HM the King to be opened
in late January 2021, it is one of the largest infrastructure projects in the
Kingdom'’s aviation history. Supervised by the Ministry of Transportation and
Telecommunications (MTT) in cooperation with Bahrain Airport Company
(BAC), it launches a new phase for the sector, in line with the scale of
ambition, achievements, and growth of all the Kingdom's sectors.

The Bahrain International Airport Modernization Program is an
exemplary and integrated model for projects Infrastructure and strategy
implemented in the light of a clear and insightful economic vision, it
has made competitiveness and sustainability one of its most important
pillars, as they are two main pillars of its vision Bahrain 2030 that creates
unlimited opportunities and mobilizes the public sectors and activating the
investment movement in the Kingdom of Bahrain, and raising the efficiency
and skills of and the capabilities of Bahraini youth and their qualifications
to carry the flag for further progress, prosperity and development.

The implementation of the AMP started in 2016, among massive
infrastructure development projects valued at more than USD 32 billion,
is set to contribute to the Kingdom's efforts to diversify its economic
activities and advance its growth.
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The New Passenger Terminal is the
centerpiece of the AMP. With an area
four times larger than the old building
facility, it will provide greater capacity
for passengers and cargo activities. Its
world-class capabilities and wider range
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This historic project includes a
broader range of initiatives aimed
at improving all of BIA's operations

and developing other aspects of its
infrastructure
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of commercial outlets are set to strengthen
the BIA's leading position among the
world's top airports. The New Passenger
Terminal will enable the airport to keep
pace with the expected increase in traffic
in the region. The new facility was also
designed in accordance with Leadership
in Energy and Environmental Design (LEED)
certification standards, reflecting the airport's innovative approach by
focusing on sustainability, efficiency, and effectiveness, as well as providing
a unigue travel experience with the highest standards of comfort and luxury.

Although the New Passenger Terminal is the most important component of
the AMP, this historic project includes a broader range of initiatives aimed
at improving all of BIA's operations and developing other aspects of its
infrastructure. This includes a new hangar for aircraft maintenance and
repair, a fuel farm complex, a fire station, a new cargo area, and a private
aviation terminal to serve VIPs and businessmen. These major projects
confirm that airports are driving forces for diversifying and expanding
economic activities.
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With an area of over 210,000 sgm, the New Passenger Terminal will double
BIA's capacity to more than 14 million passengers and 130,000 aircraft
flights annually, in addition to a handling capacity of 4,700 bags per hour.
The area allocated for commercial activities is three times the size of the
current area, which will help transform the airport into one of the most
prominent commercial centers in the region. The terminal's development
includes the expansion of the travel data registration area, baggage and
immigration halls, and security screening areas.

The terminal will also be equipped with a distinctive set of the latest
technologies and high-level services, which will improve the level of
efficiency and security at the airport and enhance the overall travel
experience, meeting the growing needs of travelers today and exceeding
their expectations. Modern technical systems will reduce some of the
most time-consuming processes and procedures, allowing passengers
to enjoy a quick and easy travel experience.

The New Passenger Terminal also includes two types of electronic gates
with biometric identity verification, which allow travelers to pass through
immigration check points faster and with the help of fewer staff, while
maintaining the highest levels of security. The new facility will also include
some of the latest screening devices, equipped with modern capabilities,
to improve the efficiency of security checkpoints.

In an effort to provide a seamless experience for all travelers from the
moment of their arrival at BIA, the AMP also increases the total number
of parking spaces. With the addition of a multi-storey car park, BIA will
provide a total of 6,000 parking spaces for both passengers and visitors.
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His Royal Highness second
visit to the new terminal

uyjlo
MARCH

AUGUST

e Joall exig all isall paa
sl Giuedl cupe duilil dlayoll

Handover and demolishing
exiisting terminal and Phase 2
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ORAT Trials begin
The Minister of Transportation
and Telecommunications
announces the launch of the
first pre-trial
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HRH Prince Khalifa Bin Salman
Al Khalifa the Prime Minister
inaugurates the Airport
Modernisation Programme

in attendance of HRH Prince
Salman bin Hamad

Al Khalifa, Crown Prince,
Deputy Supreme Commander
and Prime Minister
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The installation of the state-
of-the-art Glass Facade at
the new Passenger Terminal
Building with 40% light
transmittance and sound
reduction
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HRH Prince Salman bin
Hamad Al Khalifa, Crown
Prince, Deputy Supreme

Commander and Prime
Minister visiting the new

Passenger Terminal Building
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The new Passenger Terminal’'s philosophy is based on several pillars, the
first of which is to provide a distinctive and comprehensive experience
for travellers and users of its services, supported by a state-of-the-art ICT
system. The system’s ‘Smart Airport’” mechanism processes passenger
procedures via automatic electronic devices at travellers’ passing points,
in line with International Air Transport Association (IATA) standards. Thanks
to the optimal design of the airport building, the passenger journey will be
convenient and fast. Entering and exiting the airport is hassle-free via an
expanded road connection dedicated solely to airport users.

The idea behind the AMP crystallized in 2013, after several strategic
investment options in the civil aviation sector were considered for study and
evaluation. A deal was signed with global construction risk management
leader, Hill International to provide project management consulting services
to the entire project. The following year, tenders were raised, with AMP
projects receiving bids from across the globe.

In February 2016, the foundation stone for the New Passenger Terminal
was laid, under the patronage of the Crown Prince and Prime Minister,
HRH Prince Salman bin Hamad Al Khalifa and HH the late Prince Khalifa
bin Salman Al Khalifa. It marked the start of construction works on one of
the largest infrastructure projects in the Kingdom.
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The building is designed in accordance with
Leadership in Energy and Environmental
Design (LEED) Gold Certificate specifications,
making the airport the largest green building
in the Kingdom of Bahrain. LEED is an
internationally recognized green building
rating system developed by the U.S. Green
Building Council (USGBC).

Although the new terminal is four times larger
than the current facility, it uses 25% less
energy compared to traditional buildings,
operating on sustainable methodologies that
conserve water and energy, manage waste
more efficiently, and improve ventilation
and air quality indoors. In addition, the best
environmental practices have been adopted
and sustainable material has been used in
construction to reduce pollution.

The New Passenger Terminal is a cultural
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To embody the Kingdom'’s natural
features, including the Dilmun-era
burial mounds and the ‘two seas’ that
Bahrain is named for, the interior design

incorporates the undulations and
waves of the sea and sand, with their
colors dominating the final touches to
create a relaxing atmosphere.
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landmark, built on principles of environmental
responsibility. Its sustainable design plays
an essential part in the overall reduction of energy consumption, and it
uses an advanced building management system to address varying energy
needs, such as heating, ventilation, air-conditioning, and artificial lighting.

The ceiling allows plenty of natural light in, reducing the need for artificial
illumination and creating a pleasant and serene atmosphere. The double glass
panels form a shield that protects against external heat and minimizes the
need for air-conditioning.The building also includes an energy-saving lighting
system that uses LED light strips, reducing energy use and maintaining
aesthetic qualities. Sensors ensure that lighting is only used when needed.

The quality of air and COR2 levels are monitored by smart sensors designed
specifically for heating, ventilation, and air-conditioning (HVAC). A reverse
osmosis station produces drinkable water and provides 30% of the energy
using pressure pumps.
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12 airbridges connecting the
new Passenger Terminal
gates to the aircraft doors
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area, one for Gulf Air premium
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The Pearl lounge
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Two halls for registration
of first and business class
passengers
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The Duty Free Area is located directly after the Immigration and Passport  Jodll Gullall 5o ciljlgallg 8j2gll sualio sey spiilio pall Ggudl ddhnio gai
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Soug Al Qaisariya is a new concept which is modelled after a traditional
Bahraini soug and allows travelers to familiarize themselves with Bahraini
culture and its components, from local food and beverages to traditional
pottery, handicrafts, and products made from palm fronds, fabrics, and more.

Distinguished by successive arches which are inspired by the historical
forts Bahrain is known for, the souq gives visitors a glimpse of Bahraini
culture, art, fashion, jewellery, and products created by local entrepreneurs.
With a diverse selection of handmade products available, passengers can
take a piece of Bahrain home with them as a reminder of their travels.

54

djuasdll (Gguu

Souq Al Qaisariya

anyyall aouolal pell k:g_'xJI Capunall g opll Gguudl adhio 0 gdug
ayay Ll &JJ.ELH gy cuaye k_j_dl uulgadll o Ciagliuw : Ll Uﬂl allidedl ulgadlly
gyl apeidl dsladll Jualai Sle wagely ol polued] Siudig ol 5o
iyl adliall laiiell o dagpeally dcgiioll cailsiiill o lailigsog
apsdaill capnll calaiio cllissg «wuligpuellg cuillaedlg cabighalls caue

opicg daidlly Juaill Chew oyo degiinall cllig dylaall digayl

Cilimgaally duagall iilaeg duiyall Ogiallg dalaill e @bl Ggull jagi
il psobiaill o aujou cpaessall ol Jlacdl slgy lgosds il cilaiiallg
le luiido (o3) 8xmlis Jiail dunlall iljissillg blsgll ghi oS Spaleallg
Slosdl ! oo 6 loguAs Lill auslall &l



Food & Beverage

With its distinct design, welcoming
atmosphere, and diverse mix of culinary
offerings, the Food Court provides an
immersive dining experience. It is managed
by SSP, a leading global airport restaurant
company, which operates 17 outlets across
the new Passenger Terminal. In addition to
international quick-service favorites, well-
known cafes, and famous local eateries,
Lumee and Ya Salam, the company will
introduce several international restaurants
to the region for the first time.
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With its distinct design, welcoming
atmosphere, and diverse mix of
culinary offerings, the Food Court
provides an immersive dining
experience.
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Lounges

The Pearl Lounge

Hala Bahrain, the hospitality arm of BAC, operates The Pearl lounge, which
is located in the Departures area. The state-of-the-art facility provides
a comfortable haven away from the busy atmosphere of the terminal
where guests can rest, work, or refresh. It features 10 elegantly designed
rooms, each with a unigue ambience. It also offers a wide range of food
and beverage options, incorporating cuisines from around the world to
suit diverse tastes.

Hala Bahrain also offers meet and greet services, including business center
facilities, through its 303 square meter lounge in the Arrivals Area, which
square meter can accommodate approximately 75 people.
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Golden Falcon Lounge

Introducing Gulf Air's state-of-the-art Bahrain International Airport New
Terminal Lounge!

Whether you are transiting or starting your journey, you can kick back,
relax and enjoy the luxury and Arabian hospitality at its finest at Gulf Air's
new Falcon Gold Lounge at Bahrain International Airport New Terminal.

Enjoy the varied lounging, dining and entertainment areas amenities
available to you in addition to Gulf Air's signature lounge amenities including
showers, prayer rooms and quiet zone.

Indulge in one of the many dining options available throughout the lounge
while gazing at the runway or sharing a meal with your travel companions.

Unaccompanied Minors’ Lounge

The new Passenger Terminal has a designated lounge to ensure that
young people traveling alone enjoy a safe, comfortable, and positive travel
experience. A dedicated agent is on hand to deliver a personal experience
and help youngsters complete necessary procedures before they are
reunited with their families on the other side. The lounge is located at the
western end of the Departures area on the second level.
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Air Traffic Control (ATC) Tower

The Air Traffic Control (ATC) tower, constructed during the 1990s, is located
at the heart of the new Passenger Terminal. A distinctive landmark, it serves
as a unigue attraction for travelers. The solid concrete column has been
fitted with giant LED screens, broadcasting marketing and promotional
films about the Kingdom of Bahrain. The spaces around the control tower
have been turned into a special area for children's games, allowing parents
to shop in peace knowing their children are safe and having fun.

Bahraini Art Program

The Bahraini Art Program is designed to make travelers at new Passenger
Terminal feel a sense of connection with the Kingdom’s identity. Bahrain’s
stunning blue seas and golden sand dunes inspired the building’'s walls,
floors, and interiors, which feature these colors prominently.

In the Departures area, travelers can admire incredible paintings by two
of Bahrain's most famous artists, Shaikh Rashid bin Khalifa Al Khalifa, and
the late Hussain Al Sunni. The two panels cover the left and right walls,
transporting the onlooking travelers to worlds far away, and making them
feel they are part of the art itself.

Background Music

2 background music have been played in the terminal , one of them is
orchestrated by Khalid AlShaikh, and another by Dr. Mubarak AlNajem.
The purpose of the music is to alienate the Bahraini culture and essence
in the new terminal building, thus, these two renowned Bahraini artists
musicians have been assigned to produce such tune
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In another corner of the terminal, the walls
of The Pearl lounge in the Departures
Area are decorated with 45 paintings by
15 specially commissioned Bahraini artists,
who are representative of the Kingdom’s
rich art movement. In addition, 10 sculptures
were commissioned by the Bahraini artists:

In addition to these wonderful collections,
there are two cultural heritage galleries that
will introduce travelers to the Kingdom's rich
civilization and cultural roots. The galleries,
located in the Departures Area, have been
curated and produced by the Bahrain
Authority for Culture and Antiquities
(BACA) with the support of the Ministry of
Transportation and Telecommunications
and BAC. BACA will host regular cultural
and art exhibitions at the galleries and
the displays will be updated periodically
with artifacts from the Bahrain National
Museum.
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The galleries, located in the
Departures Area, have been curated
and produced by the Bahrain
Authority for Culture and Antiquities
(BACA) with the support of the
Ministry of Transportation and
Telecommunications and BAC.
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Among the unique features of the new Passenger Terminal are two large
terraces at the business halls’ level in the Departures Area. Inspired by
the Kingdom of Bahrain’s first passenger terminal, these terraces boast
wonderful views for travelers to enjoy as they relax in cafes while waiting

for their flights.
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Departure Gates

The waiting areas by the departure gates are distinguished by their designs,
colors, and unigue atmosphere, making the time that travelers spend before
departure more pleasant. Travelers have a clear view of the runway while
waiting to board their flight via one of 12 airbridges which connect the
departure gates with aircraft doors.

Baggage Claim Area

There are eight belts spread over an area of 12,000 square meter in the
Baggage Claim Area, operated by an advanced baggage handling system
that can accommodate 4,700 bags per hour. There are also facilities for
automatic storage of 600 bags.

All procedures for collecting baggage are automated, modern, and fast, and
airport staff are available to provide immediate assistance if needed.

The Baggage Claim Area is only a few meters from the main departure
gate, which is adorned on the outside by a magnificent stained glass
painting created by American artist Andrew Moore.

After leaving the gate, there are digital panels that travelers can use to
access information about the new Passenger Terminal and other services
to help them during their stay in the Kingdom.
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With a wide range of facilities and services available 24/7, the new Passenger
Terminal takes the needs of all travelers into consideration, including special
needs cases and emergencies.

Airport Clinic

A dedicated team of healthcare professionals is on hand 24/7 to provide
the best possible medical services at the Airport Clinic. The well-equipped
facility is located on all three levels at the eastern pier. Bahrain Specialist
Hospital (BSH), one of the leading health service providers in the Kingdom,
will operate the facility for at least 10 years. BSH is the First Joint Commission
International (JCI) accredited Hospital in Bahrain, which is recognized
worldwide as a symbol of the highest quality healthcare.

Services for People with Special Needs

To ensure all travelers enjoy smooth and comfortable journeys from the
moment they arrive at the airport, friendly staff are on hand to provide
assistance and identify the facilities available to people with special needs,
including dedicated restrooms and parking areas.
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The new Passenger Terminal offers commercial services that provide — gsleall Jolido o guai Sill aylhill cilosall dals (upabuadl Siso 6 pagil

departing and arriving passengers with all they need, including: S Jeuug Caladiog Calosa (po aigaling bo (poslallg
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The Smart Airport concept adopts and deploys modern technologies to
streamline travel procedures. These technologies enhance self-services for
travelers, improving their experience at all points and ensuring a quick and
safe journey, while also promoting a paperless environment. Self-service
procedures have been implemented throughout passenger checkpoints
to ensure smooth passenger flow.

The most advanced airport systems are used throughout the airport's
operations, including security, safety, and automatic and electric
infrastructure.

The new terminal is the first airport in the Middle East to operate with
Enterprise LTE (eLTE) technology as its mission critical system. This system
is designed to deliver real-time connectivity that enhances the travel
experience of passengers and the efficiency of operations for the airport’s
partners, while utilizing Big Data.

As per an agreement signed by BAC and Batelco, this advanced communications
system was installed in the new Passenger Terminal, bringing the Kingdom a
step closer to achieving its digital transformation goals, and providing airport
partners with the latest communications solutions.
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The new elLTE system will improve
emergency management services
and operations at the new Passenger
Terminal and the airport in general, while
providing other benefits such as “last mile
connectivity” services, rapid deployment of
emergency surveillance cameras, and the
ability to send high-definition audio and
video clips via smart portable devices.

The new Passenger Terminal incorporates
60,000 kilometers of fiber optic cables
for 5G-ready technology, which supports
the Kingdom of Bahrain's plan to invest
$2.5 billion in developing world class
communications networks.
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The new Passenger Terminal
incorporates 60,000 kilometers
of fiber optic cables for 5G-ready
technology, which supports the
Kingdom of Bahrain's plan to invest
$2.5 billion in developing world class
communications networks.
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Fuel Farm Complex

A joint venture between BAC and The National Oil and Gas Holding
Company, the Fuel Farm Complex is one of the AMP’s most important
projects, and part of a comprehensive structuring of jet fuel in the Kingdom.

It will reinforce Bahrain’s position as a center of aviation fuel services in
the GCC and plays a key role in the supply, operation and maintenance
process at BIA. Housing three aviation fuel tanks with a capacity of 10,000
cubic meters each, the Fuel Farm Complex covers 77,000 square meters,
including dedicated operational buildings. It is equipped with state-of-the-
art safety and security features and the latest aviation product handling
technologies.
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In April 2017, BJFCO was launched as
one of the strategic initiatives aimed at
stimulating sustainable economic growth
in the Kingdom of Bahrain and diversifying
sources of income. BJFCO is developing
the complex, which will expand the airport’s
aviation fuel pipeline system, while adhering
to the highest international standards and
utilizing the latest available technologies.

The company is responsible for overseeing
the fuel distribution network to be constructed
at the airport. It will also be responsible for
financing the future expansion of the project.

Housing three aviation fuel tanks with

a capacity of 10,000 cubic meters each,

the complex covers 77,000 square meter,

including dedicated operational buildings. It is equipped with state-of-the-
art safety and security features and the latest aviation product handling
technologies. It will supply aircraft with fuel through a dedicated hydrant
network covering all BIA operational bays. The Fuel Farm Complex will play
avital role in providing jet fuel services to support the growing number of
airlines operating out of BIA.
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The Fuel Farm Complex will play a
vital role in providing jet fuel services
to support the growing number of
airlines operating out of BIA.
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Runway Development

Bahrain’s aviation regulator, Civil Aviation Affairs, in cooperation with BAC,
is set to enhance the airport’s landing safety procedures and efficiency
following the completion of the first phase of an air navigation and
instrument landing system (ILS) upgrade. The initiative is in line with the
Ministry of Transportation and Telecommunications’ efforts to ensure that
the Kingdom’s air navigation system meets the standards and requirements
of the International Civil Aviation Organization (ICAQ). ILS is a state-of-the-
art runway approach aid that enables pilots to navigate and land safely
in difficult weather conditions and low visibility. BIAs upgrade from CAT |
to CAT llis a significant milestone in the AMP, which will help to lessen the
number of flights diverted from BIA, reduce flight delays, and enhance
passenger safety.

The main flight lanes and connecting runways at BIA were also renamed to
enhance airport safety and ensure compliance with international standards
and best practices. This is the first time that the main runways and
connecting corridors have been renamed since the airport was established
in the 1970s.

An advanced alphanumeric system was also implemented based on
recommendations by Airports Council International (ACI) and the ICAO.
This will enable pilots to operate aircraft more smoothly on the ground
and improve communication with air traffic control towers.

96

@ell jighai
y0imo Dags Jiui 3l wuuliaillg ciibalgall i iliglol das o IR
ol obio Clilaiog juleas a1 @Slooll 6 digall anlal ol ol yo STl
iyt o gleill « holgio JSuiug irall clphll ogés 131 (ICA) dlgsll isal
o giiall i sdg flaall 5 5:asllg lngugl ol Slelyal ey sopyal lao
gk opito al L (CAT ) Il (CAT ) eliai yighai JLoSiuly gl dlayal

B89 «loall gyl jlaay (ILS) Il lagigllg djgall dsilall dakil Ciysaig
gl oliai youai Lillg «Jlaall o 6 drallell duidill ay] cilingi Lo Cissl

doalgll clgaill dosriuwall caliliall ._lelg_l_lJlg lgoll sysai pdai cllisg S
bgigllg asalall (o guylall ySad Silg Ulpdall ul.oglp.oJ (Pl eudd] pous
suaad il lnpagi Ul aaussll calibudl elaiul aenll agall cagiall a
aasll aell duga dadle Ciloas HOgi casgs «(lmlxog augall uhbw.o_”g u|}aoJ|
9 Jlaadl dugall asall bl jlpeduwl ylewal chilaualgedl d_xa_ol 8ag 6clasdlg
syl s palanils dulaiall gl oyl Lgia Loy Jlgal aran

s é anldl calpasdly @iyl calyilall clyai cilpos dou 8slel Caad cllas
aoljill plosag laall Jals doilull jijei axgr odsaii pi (§illg «gall Gyl
k;LH lodll dpadl o3 seig .drallell Chlwjloadl  Jadlg dudgadl juleodl &Lon
0 ailiiul sio Jlaally dayll Cilpaslly duugdl ool dpoui kel lgsa i

wolall 9yl o el

cilaal] gl pulaoll ciluagi e diy jghio sy saal plai Gulai pi los
st 0 il s e g (ICAO) Llgall isal U|).1JQ_|| daliog (ACI)
adlpo alul go Juolgill (piinig dmili jisl Jsiiy Jlaell gayl Lle il

gallasyall



htrd

.\V?Jg_\ﬂ ! jlao 80
A JOURNEY OF BAHRAIN INTERNATIONAL AIRPORT

Jgall

Rl sallg elsaiul sl lgy dal
u—“ adyig yaguaillg calyi calalall
Left

On nem quas dolorrum
volorrorum consequ amendae
pratureri blanda corias pero.

Central Utilities Complex (CUC)

Completed in 2018, the Central Utilities Complex (CUC) is one of the main
components of the AMP. It plays a key role in ensuring the supply of power
and water to the new Passenger Terminal, car parks, and aircraft apron.
Launched by the Ministry of Transportation and Telecommunications
under the supervision of BAC, the project took just two years to complete.
Besides construction, the scope of work included sourcing components,
such as the generators, air and water coolers, a desalination plant, main
fire pumps, and water pumps.

The project’'s second phase involved constructing the water tanks,
installing the equipment, and connecting power switches to the main
power station on the airport’s premises. The CUC was built to Leadership
in Energy and Environmental Design (LEED) standards, which are aimed
at saving energy, water, and resources, reducing waste, and supporting
occupants’ health. LEED is the most widely used green building rating
system in the world and a globally recognized symbol of sustainability
achievement. The CUC facility, with its water cooling units and backup
power generators, will enable airport management to meet the needs of
the new terminal and ensure continuity of operations.
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Fire and Quick Rescue Station

As part of the AMP, a new 4,500 square meter fire station, and its
advanced fleet of firefighting vehicles, will provide an immediate response
to all aviation and aircraft emergencies. Fire alarm activations within the
airport boundaries comply with the latest international standards and

technologies.
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To enhance safety and security at the new terminal, the Control Post 1is  lauani susall Hpobwall Sie Sl agiallg Jogasdl ayjsio auiol dlg clud] o
the only entry and exit point to airside. There is a separate screening area ahgal dbaaie iuiaidahio e pouAldi laS do lg cpodll culays sl

for airport staff to minimize contact and interference between passengers .é_.lgﬂl dahio o &)l 1,344 Cicgig cuak Uold ciljluw Ladgo | |
and staff. The Control Post 1 also houses a dedicated staff car park with o - ) ' T )

1,344 spaces.
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Awal General Aviation Building

The Civil Aviation Affairs (CAA) building, which once served as Bahrain’'s
main airport, will be transformed into a private aviation terminal to cater to
VIPs and business leaders. During the renovation, BIAs goal is to ensure
it retains its historic character while adhering to the latest international
standards and elevating the Kingdom’s private aviation sector.

Alhafeera Contracting Company carried out restoration and renovation
works for the CAA building located west of BIA, which helped restore its
features to what they looked like 60 years ago.

The project, which stretches over 4,000 sgm, includes a dedicated building
for private plane owners, VIPs, and businesspeople, in addition to leisure
halls, baggage handling services, VIP duty free shops, passport control,
customs services, arrival and departure gates, and visitors' parking.
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Parking Facilities

The new Passenger Terminal offers an array
of short and long term parking facilities
accommodating approximately 7,000 cars.

The multi-storey car park: Located west of
the new Passenger Terminal, it consists of
three floors with a total of 2,700 parking
spaces, including designated spaces for
people with special needs. A variety of
services are available, including eight car
wash stations, taxi services, and car rental
services. Hala Bahrain will also provide valet
services. Separately allocated are parking
spaces for BAC employees.

Long-term car park: Located behind the
Movenpick Hotel, it can accommodate 2,750
cars and offers a passenger shuttle to and
from the new Passenger Terminal.
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The new Passenger Terminal offers
an array of short and long term
parking facilities accommodating
approximately 7,000 cars.
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Express Cargo Air Freight Area

In line with efforts to transform logistics and air cargo into one of Bahrain's
main industries, an express air cargo facility will be constructed on a total
area of 310,000 square meter. Comprised of warehouses, aircraft parking,
and associated infrastructure, the state-of-the-art facility will allow BIA to
handle significantly larger volumes and better cater to express customers.
Customs services dedicated to the speed and efficiency of operations
will also be available. This project aims to create new job opportunities,
contribute to building local skills, and support the development of the
Kingdom'’s logistics industry.
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The AMP provides an ideal platform to invest in the Kingdom’s youth
and secure the future of the aviation sector by creating leaders armed
with advanced skill sets. In 2014, BAC, in cooperation with the MTT and
Tamkeen, launched Tahleeq, a training and development initiative aimed
at outstanding new Bahraini university graduates who set themselves
apart with their talent and ambition. Tahleeq helps participants build their
capabilities, equipping them with knowledge and practical skills in fields
such as management, engineering, and Information Technology (IT) for
airport operations, enabling them to join the team working on the AMP.

150 Bahraini youths joined the project team in three batches in 2014, 2017
and 2019, undergoing comprehensive training under the supervision of
various BAC department heads. They were also involved - each in their
respective disciplines - in field visits in and out of Bahrain, to familiarize
them with the project’s new equipment and systems.

The young graduates employed through the ‘Tahleeq' program contributed
to a range of divisions. Trainees in the ICT Department provided vital
technical support to staff operating BIAs systems., while Hala Bahrain’s
junior agents will help that travelers enjoy a welcoming, stress-free, and
convenient airport experience.
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The AMP allowed for multiple strategic partnerships among the public and
private sectors that aimed to achieve the government’s strategic objectives,
and ensure the careful investment of shared resources, making it one of the
main drivers of the national economy.

The essential roles of the Ministry of Interior; the Ministry of Works,
Municipalities Affairs & Urban Planning; and the Bahrain Authority for
Culture and Antiquities (BACA) have had a major positive impact in the
New Passenger Terminal. The project also includes improved lighting,
landscaping, and aesthetics.

The Ministry of Transportation and Telecommunication (MTT) and Bahrain
Airport Company (BAC) ensure that the New Passenger Terminal, the
crown jewel of the Airport Modernisation Programme (AMP), will serve as
the Kingdom’s gateway. Showcasing its ancient civilization and rich cultural
elements, it presents to the world the unigue identity of Bahrain's people,
as they open their arms to the world.

This mixture of local heritage, tradition, and Bahraini hospitality is presented
to travelers at the Bahrain International Airport's (BIA) New Passenger Terminal
through the latest in aviation technology and the highest standards in
construction and design. This ensures that they enjoy a comfortable and safe
journey and and that their experience at BIA remains an unforgettable one.
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Commercial partnerships
1- Bahrain Jet Fuel Company (BJFCO)

The Fuel Farm Complex is a core component of the AMP, which will help
strengthen Bahrain's position as a leading center for jet fuel services in
the Gulf region. It will also contribute to the advancement of the local
economy in line with Bahrain’s Economic Vision 2030.

A joint venture between BAC and The National Oil and Gas Holding
Company, Bahrain Jet Fuel Company (BJFCO) was formed in April 2017
with the aim of achieving sustainable economic growth in the Kingdom
and diversifying revenue sources, as BJFCO works to construct a world-
class fuel farm complex.

2- Bahrain Duty Free Company

Founded in December 2019, Bahrain Duty Free Company (BDFC) is a joint
venture between Gulf Air Group Holding (GFG) and Bahrain Duty Free
Shop Complex (BDFS). BDFS holds a 55% stake in the new company, and
GuUlf Air Group Holding 45%.

The agreement granted the BDFC a franchise to invest in the Departures
Hall of the new Passenger Terminal, and another franchise to operate a
group of retail outlets in the Duty Free z6- SSP Bahrain
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3- Bahrain Airport Services (BAS)

Bahrain Airport Services (BAS) - which Gulf Air Group Holding owns 44%
of — will continue to serve as the ground handling services agent of the
new terminal, providing cargo services for passengers, baggage, aircraft,
cargo, catering, and engineering services until 2034. This comes on the
back of a commercial concession agreement signed by BAC and BAS in
January 2019.

4- Hala Bahrain Company

Founded in 2017, Hala Bahrain is a wholly owned subsidiary of BAC and offers
a range of premium hospitality services that enrich the travel experience.

Hala Bahrain offers meet and greet assistance, arrival and departure
lounges, landside and airside chauffer services, porterage and trolley
management services, passenger clearance assistance, e-visa assistance,
floral services, luggage wrapping, and Commercially Important Person (CIP)
handling services. Its expanded offerings at the new Passenger Terminal,
will include limousine services, valet parking, and home check-in. It also
provides its services in the private aviation terminal.
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5- Bahrain Airport Hotel Company

In February 2020, Gulf Air Group Holding
(GFG) and Gulf Hotels Group (GHG) joined
hands to form the Bahrain Airport Hotel
Company, which will manage and operate
the Bahrain Airport Hotel at the new
Passenger Terminal.

6- Gulf Handling Company

Established in 2017, Gulf Handling Company
(GHC) is owned by Gulf Air Holding Group
(GFG) and is involved in some handling
operations at Bahrain International Airport
(BIA).

7- SSP Bahrain

In June 2018, BAC signed an agreement with SSP, a leading operator of
food and beverage (F&B) concessions in travel outlets worldwide, to invest
in the F&B offerings at the new Passenger Terminal.

It granted SSP Bahrain the right to develop and operate 17 F&B outlets,
including a number of quick-service favorites. It will also launch several
prominent F&B brands for the first time in the region. The restaurants and
cafés extend over an area of 3,150 square meter at the Departures Hall.
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Founded in 2017, Hala Bahrain is a
wholly owned subsidiary of BAC and
offers a range of premium hospitality

services that enrich the travel
experience.
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Gulf Air, the national carrier of the Kingdom of Bahrain, commenced
operations in 1950, becoming one of the first commercial airlines established
in the Middle East. The airline operates scheduled flights from its hub at
Bahrain International Airport to cities in Europe, Middle East, Africa, Indian
sub-continent and the Far East.

The airline currently serves all its destinations with a combination of wide
and narrow body fleet of Boeing and Airbus aircraft. Renowned for its
traditional Arabian hospitality, evidenced by the airline’s signature family
and business friendly products, Gulf Air is committed to being an industry
leader and developing products and services that reflect the evolving
needs and aspirations of its passengers.

Gulf Air connects Bahrain to the world and, as such, is a key national
infrastructure asset, serving as a powerful driver for the economy and
supporting the Kingdom’s on-going economic growth.

GuUIf Airis rated Five Star Major Official Airline by APEX, a rating programme
that is based solely on certified passengers’ feedback. This milestone for
GuUlf Air is a testament to the success of its boutique strategy and the
ongoing enhancements to its products and services.
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